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Document Retrieval

Through the Broker Portal, you can view and save documents associated
with your account(s). Open an account, click “All Documents” and you'll find
documents related to that account. Follow the steps below to locate your
policy and all associated documents.

You will find the following types of documents within the portal:
e Policies
* |nvoices
e Quotes
e Completed Applications
e Cancellation Notices
e Rescission Notices

@ Go to the Broker Portal Dashboard.
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@ To see all accounts toggle to Agency
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@ Click the magnifying glass to search for your Submission or
Policy.

UMBRELLA POLICY SUMMARY
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Click All Documents and sort the list to find what you need.

e Click the Creation Date sort button twice to pull up the most
recent date.
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@ Choose your document and click Download File.
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