
Distinguished Claims Motto: 
“We work with our Insureds from the time a claim comes in to its conclusion, communicating and working
together each step of the way.” 

 
Our Claims Philosophy: 
When an Insured submits a matter whether it’s a notice or a claim, they are in touch with a member of the
Distinguished Environmental and Construction Professional Claims Team. We understand how stressful a
claim can be for our Insureds. We ensure that each claim is addressed promptly because each day that
goes by can impact our Insured’s business. 

Distinguished Environmental and Construction Professional Claims Team: 
Our in-house Claims Team is comprised of attorneys with over 45 years of combined experience handling 
environmental, construction, and construction professional related claims. We have experience handling
all types of these claims, such as spills, chemical explosions requiring coordination with FEMA, trade
contractors’ daily operations and design-build construction projects. Our team handles claims from large
Fortune 100 corporations to small family-owned businesses. Each Insured, regardless of size, receives the
same excellent customer service. 

Distinguished Emergency Response Capabilities: 
Distinguished partners with Cura to provide 24/7/365 emergency response services to our Insureds. Cura
is a one call, full-service vendor that provides emergency spill response management in all 50 states.
Their experienced Incident Managers will activate an approved contractor with pre-negotiated rates to
the spill site, coordinate the cleanup, handle any regulatory notifications, waste disposal, audit all
invoices, and complete interim and final reporting for our Insureds. 

Claims/Underwriting Partnership: 
Our Claims Team represents an integral part of the Distinguished Environmental and Construction
Professional Division. We work closely with our underwriters to achieve an in-depth knowledge of the
products offered and policies issued. In turn, we bring real-time feedback to Distinguished underwriters
on emerging risks that are impacting our Insureds for a forward-looking approach to meet their changing
needs. 

Claims Contact: 
environmentalclaims@distinguished.com
844-388-4040 

ENVIRONMENTAL & CONSTRUCTION
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www.distinguished.com 

We work with you every step of the way. 
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